RETURN MERCHANDISE FORM: PLEASE READ AND COMPLETE

For Questions Call 888-302-9789 or 925-583-2200
Mon-Thurs 6am-6pm, Friday 6am-5pm PST

Easy Returns

Your satisfaction is very important to us. You can return any NEW UNUSED product for a full refund within 60

calendar days from original date of shipment. Products that have been installed cannot be returned. Items that are
installed and returned will be refused. Any questions please contact us at 888-302-9789 or 925-583-2200.

Please complete the below form and include with your return

Customer Name: Customer Number: Invoice Number: Year/Make/Model

How did you pay for the item that is being returned? [] Credit Card [1 Other

Warranty: Subject to inspection of returned part. Denied warranties may be sent to back at customer’s expense. All freight is the
responsibility of the customer and will not be reimbursed in the event of a warranty claim. Warranty replacements are returned via ground
shipping at no charge.

Qty Part Number Part Description Reason for Return

Guidelines

1. Please send return to : Returns Fulfillment Center 1644 JP Hennessey Drive, La Vergne TN 37086
2. Installed, scratched or items not in manufacturer packaging are not eligible for return and will be refused. Store Credit in the
form of an email Gift Certificate will be issued if return instructions are not followed.
3. Exchanges are not possible; all returns will be refunded via the original form of payment. This return form is not a valid method of
placing an order for replacement items.
4. Note:
a. Credit card refunds are only possible up to 60 days following the ORIGINAL ship date.
b. Returns will be processed within 7-10 business days of our receipt of the package
c. You will receive a confirmation email as soon as your return / refund is processed

5. Original shipping is non-refundable
6. All return shipping costs are the responsibility of the customer.
7. Warranty: To determine if an additional warranty is available for your item please contact customer care.
8. Returned items must be packaged properly to protect from damage. If an item is returned damaged due to improper packaging it will be
refused.
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